
UKRAINE EMERGENCY

WHAT TO DO ON ARRIVAL IN TOWN

Initial information for those who have arrived from Ukraine or are hosting Ukrainian refugees in Cinisello 
Balsamo:

1. Go as soon as possible and preferably within 5 days of your arrival to the UNIQUE ACCESS POINT 
(PUA) in via Terenghi, 2 – from Monday to Friday from 8 am to 4 pm

to do health screening, SARS-CoV-2 tampons and registration on the Health Service/ with the issue of STP 
(Temporarily Present Foreigner).

Email: pua.cinisello@asst-nordmilano.it

2. Appear within 8 days before the police headquarters

- Immigration Office, via Montebello 26, Milan

or

- Police Station, via Cilea, 30, Cinisello Balsamo,

In order to notify the presence and/or to sign the declaration of accomodation- please see attachments 
"Declaration of presence" and "Declaration of accomodation".

Cinisello Balsamo Police Station opening hours:

Monday                8.30 a.m. - 12.30 p.m.

Tuesday               8.30 a.m. - 12.30 p.m.    and    3 p.m. - 5.30 p.m.

Wednesday          8.30 a.m. - 12.30 p.m.

Thursday              8.30 a.m. - 12.30 p.m.   and     3 p.m. - 5.30 p.m.

Fridays                 8.30 a.m. - 12.30 p.m.

Children School Enrollment

The requests concerning school placement are to be addressed at the following email address: 
scuola.minori@comune.cinisello-balsamo.mi.it , specifying the personal data of the child and the parent with 
whom they arrived, the address where they live and a telephone number for communications.

The office will inform the family of the nearest schools to which they can apply for enrollment.

For additional information or to send questions and requests please write at the following email address 
accoglienza.ucraina@comune.cinisello-balsamo.mi.it , specifying the identification data of the person 
needing help and contact details.


